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604 Courtland Street, Suite 320 
Orlando, Florida 32804 

 
Toll-Free: 888-714-6600 • Phone: 407-599-0900 • Fax: 407-599-0888 

IVAN Help Desk: 866-802-4350 

 
Name Position Direct Phone Direct Fax Ext. 
Loan Registration, Department Fax- 877.416.7254 
Ashlee Davis VP/ Secondary Marketing Mgr 407.622.3087 407.571.3993 1112 
Kesi Alexander Secondary Marketing Asst. II n/a n/a 1216 
Lizette Congora Secondary Marketing Asst. I n/a 407.539.3940 1128 
Devon Stansfield Registration Coordinator n/a n/a 1161 
Faylisa Massey Registration Coordinator 407.571.5813 800.218.8106 3142 
     
Underwriting, Department Phone- 888.887.5982 
Registration Team     
Danny Bertrand Supervisor 407.398.5819 407.571.2791 3141 
Valerie Boone UW Assistant 407.571.5807 407.571.2792 3130 
Choumie Francois UW Assistant n/a 407.571.2797 3186 
Ryan Corley UW Assistant 407.571.5819 407.571.6002  
Conforming Product Team     
Sally Ungvary Sr. Government UW n/a 407.571.1796 1323 
Kerry Bessemer Contract UW 407.571.4306 407.571.6001 2163 
Karen Williams Jr. UW 407.398.5826 407.571.3006 3173 
Melissa Donelson Jr. UW 407.398.5804 407.571.1795 1225 
Sigrid Chavez Jr. UW 407.571.5816 407.571.6019 1226 
NonConforming, Niche Product Team     
Joan Beaulieu Underwriter n/a 407.571.3000 3187 
Tracey Wilson Sr. UW 407.398.5830 407.571.3984 3191 
Candice Grant Jr. UW 407.398.5807 407.571.3004 3184 
Celina Bradford Jr. UW 407.571.6053 407.571.6013 3177 
Jamie Mazzoli Jr. UW 407.571.7310 407.571.4311 3193 
Valerie Berrios Jr. UW 407.571.5815 407.571.6019 3131 
Ramona Shapiro Jr. UW 407.571.5820 407.571.3008 1230 
     
Closing 
Rori Bass VP/Closing Manager 407.622.3084 407.571.3987 1132 
Sheryl Fells Closing Coordinator 407.398.5828 n/a 2141 
Mary Dinse Lead Closer n/a 407.571.3896 2113 
Becky Thomas Closer III/ Construction 407.398.5821 407.571.3895 1135 
Frances DeCoursey Closer II n/a 407.571.3892 2164 
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Construction Lending 
Mark Shaffer VP/ Construction Lending Mgr 407.398.5802 407.571.3005 1150 
     
Account Executives 
Ruffin Snyder Central Florida 407.620.3060 407.571.6020 3189 
Desiree Israel West Florida 407.340.5212 n/a 2155 
Angie Allen Kentucky & Cincinnati, OH 859.338.1881 n/a 1228 
Emil Emanuel South Carolina 843.534.6221 843.856.3562 1312 
John White Georgia 404.805.5662 404.506.9342 1311 
Rob Hannon North Carolina (East) 252.341.3836 n/a 1313 
Mary Brown Pennsylvania, New Jersey 908.507.0483 n/a 5123 
Kristin Miller Maryland 443.223.1585 n/a 5108 
Chuck Lynch Virginia (North) 304.283.0303 n/a 5102 
George Zehmer Virginia 804.387.7579 n/a 5111 

 
 
 

 


